This is the Amended Child protection and Safeguarding policy (CP&SP) chapter for Distance Learning

(DL). This is in compliance with all the existing policies and with Risk Assessment Policy.

Protection
from
COVID-19

The School follows DHA protocol of safety clearance. The taskforce of 3 tiers is in place
to continuously monitor the safety of the student in face-to-face learning and other staff
and stakeholders too.

Supervisors

Risk Areas Vigilant Task force Team | Taskforce Taskforce Reporting
Team Coordinator Head Authority
Entry, Pick up,
and School Supervisor HoS
Visit
Procedures
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attendance and Supervisor HoS
contact tracing
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Contingency/ Medical team | Doctor
Emergency Vice Director
Plan Doctor and Principal Principal
Hygiene Medical team | Doctor Admin
Visitors Admin. Admin., Manager
Supervisor Manager
Set-up /
Physical Phasewise HoS
Distancing supervisors
Arrangements
Educational
provision Phasewise HoS
supervisors
Educational
provision for DEIW Head of
Students of Inclusion
Determination
Food and
Beverages Admin.super | Admin.
visor Manager
Physical PE-teacher,
Education Supervisor HoS
Transportation | Transport Admin.
manager Manager
Labs Subject
teachers, HoS
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ALL THE TEACHERS AND NON-TEACHING STAFF WILL BE WHISTLEBLOWERS

Cybersafety

Student’ Responsibility to protect themselves:

g wN -

Comply with official times and dates in accordance with the regulations and laws
issued by the Distance Learning Program by the School.

Keep the device dedicated for the school work and possibly do not share with anyone.

Follow all the guidelines and direction of your teacher for each subject and report for
any difficulty. Always put the video on and mic off.

For any other psychological and academic difficulties, and cyberbullying complaints
please approach the Department of Empowerment to Inclusion and wellbeing (DEIW).

Participate in all the School cultural functions on-line cooperatively.
See that your notes are complete before helping others in doing so.

Things you Should not Do:

. Never take any kind of photograph, snapshot, snipping any of the classroom.

. Never share classroom out of the school

. Never chat during the class, except when the teacher is allowed to.

. Never interrupt the class.

. Do not edit any document sent by the teacher or school except when you are allowed to.

Parent Responsibilities to safequard Children in Distance Learning:

the user agreement concerning the usage policy and rules in terms of:

0
0
0
0

Possessing a computer

Running officially accredited programs for distance learning
Refraining from filming or disclosing the live broadcast
Being present for guidance during the broadcasting period
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= Secure environment readiness for students in their homes through the following:
o0 Providing an adequate place and providing the Internet
0 Maintaining the student's overall good appearance during lessons

Eco-system

Safe online learning environment encourages the child’s learning device to be placed in a
common area of your home where you can monitor their online activity and time spent online.
For older children, this strategy will allow them to monitor in an indirect manner.

For very young children, our Teachers encourage short learning periods
under the direct supervision of the parent.

After school hours of e-learning, parents are strongly encouraged to cultivate a leisure time
activity with their children this will make them ready for next day’s school schedule.

1. Know your child’s daily/weekly learning schedule and learning objectives beforehand.
2. Follow the time table provided by the school.

3. Encourage and celebrate your child’s achievements and efforts.

4. Give positive feedback about how they are handling their learning.

5. Have one-on-one positive conversations and interactions with your child, especially if they
are misbehaving.

6. Talk about the importance of the activity at hand.

7. Expose them to new learning experiences that will excite their interest such as by creating
small learning competitions among siblings or classmates.

8. Create a schedule for device usage if you do not have enough devices.
9. Divide monitoring and support duty with your family members.

10. Frequently check the information and materials being exchanged between your child, their
peers, and the school or a third entity. This will not only help you to stay up to date on your
child’s learning progress, but you can also monitor if personal information, such as contact
details have been exchanged with strangers, or if your child has been exposed to inappropriate
materials.

11. If you witness something inappropriate on an online platform, report it immediately to the
school. Have frequent conversations with your child to gauge if they may have experienced
inappropriate behavior online. We urge you to take immediate action by reporting the matter
to the school immediately
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S. R. Joshi
Inclusion Champion
Department of Empowerment for Inclusion and Wellbeing (DEIW)

The Central School

Checked by:
Ms. Seema Umar, Vice Principal
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1]. Section-A

Title of the Policy Child protection and Designation Inclusion Champion
Safeguarding policy (CP&SP) DEIW

Name of Policy Writer S. R. Joshi Date of Next Revision 11" April, 2023

Date of Policy Revision 10.04.22 Department of

Policy Code TCS/DEIW/CP&SP/100422/02 | Department/Section Empowerment to
Inclusion and Well-
being

2]. Section-B
Background | The UAE Government gives child related issues a priority out of its clear commitment to

offering the optimal environment for the child growth and protection of their rights. The
UAE became a signatory to the International Convention on Children’s Rights in 1997.
The UAE Government implemented the child abuse Federal law in the mid of the Year
2012. In November 2012, the UAE Cabinet approved “Wadeema's Law” to protect
children in the UAE.

In April 2012, Dubai had “embraced a new policy to protect children against all forms of
violence, abuse, exploitation and neglect and offer care and support to all children who
need it.”

Purpose

Human development realizes its potential only in safe, secure and protected environment.
To train children how to be resilient in the face of adversities
To nurture the children in environment of psychological safety.

Rationale

For optimum level of human development

To provide sense of security in the children

To enhance learning in safe environment.

Provide psycho-social and physical freedom within the limits of constitution.

> owbdpE

Definitions
& Context

1. Abuse: refersto physical abuse, corporal punishment, emotional abuse, sexual
abuse and also includes bullying, exploitation, and neglect.

2. Child: An individual who has not crossed 18 years as chronological age.

3. Child Protection: for the purpose of this policy, is defined as all measures, steps and
actions that must be taken to protect students from risks that may cause harm or injury
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while they are in the school’s care, travelling to and from the school using school
transport, and moving between, waiting for, and taking part in, all activities organized by
the school inside the school campus. (child protection policy for Abu Dhabi schools)

4. Child Abuse: Child abuse and child maltreatment is defined as "all forms of physical
and/or emotional ill-treatment, sexual abuse, neglect or negligent treatment or
commercial or other exploitation, resulting in actual or potential harm to the child's
health, survival, development or dignity in the context of a relationship of responsibility,
trust or power." (The World Health Organization (WHO)

"Child abuse and neglect by parents and other caregivers" (PDF). World Health Organization. p. 3. Retrieved 8 March 2019.

5. Caregiver: Any adult who is in-charge of the child’s well-being and takes decisions on
behalf of the child in adult matters and/or in complex social situations in the benefit of
the child because the child is yet to experience and develop maturity to act
independently.

6. Corporal punishment: A physical punishment inflicted on a child by a teacher or any
adult in authority, such as the guardian, as a form of discipline, and is considered as
Physical abuse

7. Counseling: Counseling is a purposeful, private conversation arising from the intention
of one person (couple or family) to refl ect on and resolve a problem in living, and the
willingness of another person to assist in that endeavour.

8. Parent: Biological or adopted father and mother, or either of the one, of the child.

9. Vigilant committee: Group of people within the school responsible for identifying and
initiating action against the incidents of abuse cases. The committee will take up the
cases without racial, sexual, regional and religious discrimination and inform the

management about the incidents.

10. Wadeema Law: Law on Child’s rights UAE Federal Law No. 3 of 2016

Categories
and
Identificatio
n of Abuse

1) Physical abuse-any non-accidental physical injury caused by the caretaker; an act of
commission. "Abuse which results in physical injury including fractures, burns, bruises,
welts, cuts, and/ or internal injury. Physical abuse often occurs in the name of discipline
or punishment, ranges from a slap of the hand to use of objects such as straps, belts,
utensils and pipes"

a) Physical indicators
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1) bruises and welts

2) burns

3) fractures

4) lacerations and abrasions

b) Behavioral indicators
1) wary of adult contact
2) behavioral extremes, e.g., aggressiveness, withdrawal, etc.
3) frightened of parents, etc.

2) Neglect-" refers to an act of omission, specifically the failure of a parent or other person
legally responsible for a child's welfare to provide for child's basic needs and proper level
of care with respect to food, clothing, shelter, hygiene, medical attention, or supervision.
Severe neglect sometimes occurs because a parent is apathetic, impulse-ridden, mentally
depressed, or psychotic.

a) Physical indicators
1) hunger
2) lack of supervision
3) unattended physical problems
4) abandonment

b) Behavioral indicators
1) extended stay at school, e.g., early arrival, late departure,
2) fatigue, listlessness, falling asleep in class,
3) alcohol or drug abuse, etc.

3) Educational neglect-"Failure to provide for a child's cognitive development. This may
include failure to conform to state legal requirements regarding school attendance."

4) Moral neglect-"Failure to give a child adequate guidance in developing positive social
values, such as parents who allow or teach their children to steal.”

5) Psychological/ emotional neglect-"Failure to provide the psychological nurturance
necessary for a child's psychological growth and development.

6) Sexual abuse- Any contact or interaction between a child and adult in which the child is
being used for the sexual stimulation of the perpetrator or another person. Abuse which
results in any act of a sexual nature upon or with a child.
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a) Physical indicators
1) pain or itching in genital area
2) veneral disease
3) pregnancy, etc.

b) Behavioral indicators
1) Unwilling participate in physical education class
2) Bizarre, sophisticated or unusual sexual knowledge or behavior, etc

7) Emotional abuse/ maltreatment-blaming, belittling or rejecting a child; constantly treating

b)

siblings unequally; persistent lack of concern by the caretaker for the child's welfare.
"Abuse which results in impaired psychological growth and development. Frequently
occurs as verbal abuse or excessive demands on a child's performance and results in a
negative self-image on the part of the child and disturbed child behavior. May occur with
or without physical abuse.

Physical indicators

1) speech disorders

2) lags in physical development

3) "Failure to Thrive Syndrome"-"A serious medical condition most often seen in children
under one year of age, in which child's height, weight, and motor development fall
significantly short compared to average growth rates of normal children. In about 10% of
the cases, there is an organic cause such as serious heart, kidney, or intestinal disease, a
genetic error of metabolism, or brain damage. All other cases are a result of a disturbed
parent-child relationship manifested in severe physical and emotional neglect of the
child."

Behavioral indicators

1) habit disorders, e.qg., sucking, biting, rocking

2) conduct disorders, e.g., antisocial behavior, destructive behavior, etc.

3) overly adaptive behavior, e.g., inappropriately adult, inappropriately child, etc.

Procedures
after
identificatio
n

Case against senior student:

1. Prompt report from the teacher to any member of Vigilant committee

2. DEIW-Inclusion Champion (IC) will order inquiry and investigate the case for its
validity on the grounds of interview and evidence and speculation

3. IC will table the investigation report to the Vigilant Committee for taking appropriate
action.

4. Vigilant Committee will decide on the following:
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a) Direct the student for Individual counseling/family counseling to the DEIW.
b) Suspension
c) Transfer Certificate (TC)

5. The whole procedure will not exceed more than a week.

Il.  Case against Adults (within the school, neighborhood, parents)

1. Prompt report from the teacher to any member of Vigilant committee

2. DEIW-Inclusion Champion (IC) will order inquiry and investigate the case for its
validity on the grounds of interview and evidence and speculation

3. IC will table the investigation report to the Vigilant Committee for taking appropriate
action.

4. If the adult is found guilty: action according to UAE Federal Law: Federal Law No. 3 of
2016 on Child’s rights (Wadema law).

Vigilant
Committee
Members

Designation Position in Roles and Contact details
the responsibilities
Committee
Director President Guidance and director@centralschool.net
director for
overall
functioning of
CPSC
Principal General Coordinate principal@centralschool.net
Secretary overall
functioning of
CPSC
Vice Principal Joint Head of viceprincipal@centralschool.net
Secretary reporting
(Academic &
Admin)
Admin.Manager | Executive Monitoring adminmanager@centralschool.net
member-1 day-to-day
issues of CPSC
(non-academic)
Clinic doctor Inquiry Reporting for doctor@centralschool.net
Officer any incident
involving
accidents or
conflict related
injuries
HoS Executive Monitoring anhossenior@centralschool.net
(Afternoon) member-3 day-to-day
issues of CPSC
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(academic-

Primary)
HoS (KG) Executive Monitoring kghos@centralschool.net
member-4 day-to-day
issues of CPSC
(KG)
Primary HoS & | Executive Monitoring primaryhos@centralschool.net
member-5 day-to-day
issues of CPSC
(academic-
Phase 2&3)
Hos (forenoon) | Executive Monitoring fnhossenior@centralschool.net
member-5 day-to-day
issues of CPSC
(academic-
Phase 3&4)
Transport Executive Monitoring imamudeen@centralschool.net
manager member-5 day-to-day
issues of CPSC
(transport)
Head of Inquiry Inquiry officer | deiw@centralschool.net
Inclusion Officer to investigate

any conflict of
interest

By-Laws of
the
Committee

HowbdE

o o

10.
11.
12.
13.

14.

The committee is committed for the purpose and rationale mentioned above

The Director is the President and Principal is the Secretary of the committee;
DEIW-IC and medical doctor are the investigation officers;

HoS, supervisors, transport manager, administration manager and IT
administrator are executive members of the committee;

The committee will take all the cases seriously;

The committee follows strict rule of confidentiality and seriousness;

It is will not, and discourage others, to label, judge the incident to complicate the
matter;

It will always work for the school and child’s benefit;

Inquiry and investigations should be followed by proper channel;

Counseling ethics should be followed and this allows only professionals are allowed
to do the counseling;

The authority has right to decide whether the matter must go to the police;
Doctor should confirm if there is any sexual abuse;

The authority will decide what path of action should be taken if there is any false
allegations;

The committee will document every incident of such matter and keep it
confidential;
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15. The committee will meet every quarterly and the MoM will be maintained by the
Principal’s secretary.

l. Staff contact with Pupils:

In order to minimize the risk of accusations being made against staff as a result of their
daily contact with pupils, staff should ensure that they consider the following points of
guidance
1. Staff is responsible for their own actions and behavior and should avoid any

conduct which would lead to any reasonable person to question their motivation and
intentions.

2. Staff should work, and be seen to work in an open and transparent way (especially
when working with individual pupils). Staff should not allow pupils to visit their
place of residence. Staff should discuss and/or take advice promptly from their line
manager or another senior member of staff over any incident, which may give rise
for concern. Records should be made of any such incident and of decisions made or
further actions agreed and the Principal should be informed.

3. Staff should be aware that breaches of the law and other professional guidelines
could result in criminal or disciplinary action being taken against them.

1. Assistance to Pupils
Physical contact and intimate care:
Intimate care is defined as any care which involves washing, touching or carrying out a
procedure to intimate personal areas which most people usually carry out themselves but are
unable to do it because of young age, physical difficulties or other special needs. Examples
include care associated with continence and menstrual management as well as more ordinary
tasks such as helping with washing, toileting or dressing, etc.

We are committed to ensuring that all staff responsible for the intimate care of children shall
be undertaken by professionals at all times. It is acknowledged that these adults are in a
position of great trust.

The child’s welfare and dignity is of paramount importance. Children must be treated
with respect, whatever their age, gender, disability, religion or ethnicity. No child
should be attended in a way that causes distress or pain to him/her.

Staff will work in close partnership with parents and caretakers to share information and
provide continuous quality care. The religious views and cultural values of families will be
taken into account, particularly as it might affect certain practices or determine the gender of
the caretaker.
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I1l.  Working with children in practical lessons:

Staff should not touch pupils particularly when reprimanding them. However, there may
be occasions when a distressed pupil needs comfort and reassurance, which may include
comforting such as a caring parent would give. Employees should use their discretion in
such cases to ensure that, what is, and what is seen to be by others, is normal and natural
and does not become unnecessary, unjustified contact, particularly with the same pupil
over a period of time. Medical professionals will accompany the children and staff during
edutainment programs or during excursions.

The law of the land forbids a teacher to use any degree of physical contact that is
deliberately intended to punish a pupil, or which is primarily intended to cause pain or
injury or humiliation.

IV.  Missing Pupils:

It is important that immediate action is taken if a pupil is found to be missing. The
Supervisor must be informed and if the pupil is not found after the buildings and grounds
have been searched. KHDA will be kept informed according to circular# 03/179/2019
dated: 24™ of March 2019, then parents will be informed and the police should be called
for further action and investigation.

V. Dealing with allegations against School Staff:

There has been widespread concern that in some instances, there may be malicious
accusations brought against employees by children and/or their parents. The Committee
must be informed of the allegation on the same day and is responsible for conducting an
investigation.

The employee concerned may be suspended against investigation, but this is not an automatic
procedure. Circumstances in which suspension occurs include:
i.  Where a pupil(s) is at risk; the person has behaved in such a ways that indicates that
she/he is un-suitable to work with children.
ii.  where the allegations are so serious that dismissal for gross misconduct is possible
iii.  Where a suspension is necessary to allow the conduct of the investigation to proceed
unimpeded.

VI.  Confidentiality

Every effort will be made to ensure that confidentiality is maintained for all. Concerned
information will be handled and distributed on a ‘need-to-know’ basis only. This
includes the Vigilant Committee and the informant and the information will be shared
with other professionals with the consent of the parents/caregiver.
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VII.

VIII.

Staff are expected to:

a. Treat information they receive about pupils in a discreet and confidential
manner.

b. Seek advice from the Principal/Inclusion Champion if they are in any doubt
about sharing information they hold or which has been requested from them.

c. Be cautious when passing information to others about a pupil.

d. Information is released after taking consent from the student or parent.

Recording suspicions of abuse and disclosures:

Staff should make an objective record of any observation or disclosure and include:

a.

SQ@ o a0 o

Child's Name and address

Age of the child and date of birth

Grade and division

Date and time of the observation or the disclosure

Exact words spoken by the child

Exact position and type of injuries or marks seen

Exact observation of an incident including any other witnesses

Name of the person to whom the concern was reported, with date and time; and
the names of any other person present at the time.

Any discussion held with the parent(s) (where deemed appropriate& necessary).
Detailed medical report.

If the incident involves a staff member within the school premises then the cost of
the medical report is borne by the school.

Complaints Redressal Mechanism:

a. Complaint box, where children can leave notes explaining their issues.

b. The box will be opened periodically by the principal and/or by a board
member.

c. To have a mechanism for reporting and response of child protection violation.

d. To have a Grievance Redressal cell that comprises of the staff and the
children.

e. If anyone misuses the complaint box for fun/false allegations/joke, they are
suspended for three working days.

Training Programs:
The Vigilant committee will conduct training program for the staff and other stake
holders on Child protection and Safeguarding procedures.
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XI.  Policy review:
a. The School’s Leadership Team is responsible for ensuring the annual review
of this policy.
b. The Schools Leadership Team is also responsible for ensuring that the list of
key contacts on the cover sheet is updated.
c. Policy will be reviewed yearly in the month of March and implemented from
1st April onwards.

Involvement
of external
agencies

Involvement of Outside Agencies:

Dubai Foundation for Women and Children (DFWAC): The first licensed nonprofit shelter in
the UAE for women and children who are victims of domestic violence, child abuse and
human trafficking. It was established in July, 2007 by His Highness Sheikh Mohammed bin
Rashid Al Maktoum, Vice President and Prime Minister of the UAE and Ruler of Dubai, to
offer victims immediate protection and support services in accordance to international human
rights obligations. The Foundation provides a helpline, emergency shelter, and support
services to women and children victims. DFWAC aims to protect physically, sexually and
emotionally abused women and children, prevent ongoing abuse and the escalation of
violence and promote social awareness through education and outreach programs.

DFWAC provides: A]. A safe shelter, B].Case management, C]. Medical care, D].
Psychological Care, Support & Counseling, and E]. Legal, consular and immigration
assistance Helpline 800 111 or email help@dfwac.ae; Website — www.dfwac.ae

Ministry of Interior (Mol):

You can report child abuse to Mol through the hotline number 116111 or through the Mol*s
Child Protection Centre's website and the ‘Hemayati' (Arabic for protect me) app (available
on Android and iOS). Related links: [J Hotline for UAE school students - video - Emirates
24/7 [ Ministry of Interior launches child safety hotline — UAE Interact

Community Development Authority: Any child in Dubai who needs help, protection from
abuse, or advice can pick up the phone and dial 800-988 any time. Four social workers and
psychologists at the Child Protection Center in Al Barsha are on standby to assist residents
less than 18 years of age to ensure their rights are protected and upheld. The recently opened
center under the Community Development Authority (CDA) is part of CDA*s comprehensive
strategy to make Dubai the most secure and ideal for living. The center is providing
rehabilitation and counseling services to children in need.
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The Local Area: Alternative Referrals When members of the school have Urgent and
Immediate concerns for the safety and protection of a child or young person during school
hours they should make an immediate referral to a member of the Child Protection &
Safeguarding Committee or any accessible member of the Leadership Team.

Dubai Police Child Protection Hotline. Contact Number: 800-243 Website:
www.dubaipolice.gov.ae AL Ameen Service Contact Number 800-4-88

Child Protection Toll Free 800988

*CDA Toll Free 8002121

*Email: child@cda.gov.ae

*CDA website: www.cda.gov.ae

*Child Protection Section, Al Hudaibah Awards Building, Block A, Mezzanine Floor
CDA Main Office, Al Hudaibah Awards Building, Block C, Floor 4

*Referrals from the official bodies dealing with the child

Escalation
Chart.

Informant

Any member of the .
Investigation

v

Report submitted to the
committee by the DEIW

vigilant committee

Action taken against the
incident

Roles and The Principal will:
responsibilit | a. Comply with the provisions of this policy and shall publish a Child Protection policy to

5?‘ (')If the protect students from any abuse and neglect in school. The policy should meet the
cc;?r:rﬁir;:ee minimum requirements of good care and support for all students in the school.

b. Ensure that the policy is not contradicting with the child protection and safeguarding
guidelines of the law of the land.
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Ensure that procedures to prevent situations that could lead to the abuse or neglect of
students are in place and understood by all school staff and leaders.

Ensure the supervision of students at all times while in school's care.

Ensure that there is priority emphasis within the school on the protection of the students
and for taking immediate action when there is suspicion of cases of student abuse or
neglect.

Ensure that students can safely report their concerns about abuse and/or neglect without
fear of retribution or punishment.

Ensure that staff and others can safely report their concerns about the potential exposure
of any student to abuse and/or neglect without fear of retribution or punishment.

Gain views from students and parents regarding security and protection within the
school.

Immediately report any case of potential abuse and/or neglect of students as stated by this
policy.

Ensure that all staff and administrators targeted for student protection training are fully
attended and participate in all training sessions.

Conduct orientation sessions for parents/guardians upon student registration or
enrollment and at the start of every school year to promote this policy and to inform them
of their roles and responsibilities, and their rights and duties.

Maintain students’ records in compliance with Student Records Policy, and ensure
confidentiality of open and closed cases.

Immediately suspend any staff member who is suspected of an offence involving student
abuse and/or neglect on a temporary basis until the suspicion is adjudicated.

Administration and Transport Manager will:

a.
b.

Ensure safety and security of students in school and school buses

Ensures that CCTV cameras are regularly checked to monitor staff and students
behaviors in school and buses

Ensure that drivers and bus conductors behave properly with all students while traveling
to and from the school, etc.

Ensures students’ safety and security when students travel by school transport to outside
the school for e.g., edutainment/excursions

Medical professionals will accompany the children and staff during edutainment
programs or during excursions.

Ensures that First Aid boxes are available in all departments in school and buses etc.
Ensures to report the identified cases through CCTV and transport staff to the school
counselors and clinic doctors for intervention.
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a.

h. Ensure that the punch machine is working in all buses that the student who is using the
school transport shall punch with her/his identity card first before boarding and
deboarding the bus.

i. Ensures that the anciliary staff uses appropriate sign boards during cleaning and
maintainence

- Ensures fire drills promptly and train the children and teachers regularly

School Director will:

Ensures to refer parents and complainants to the DEIW department for further
investigation and appropriate action

Ensures a positive and purposeful relationship is developed with all parents of the
students

Guides staff to follow the best practices of child protection and safeguarding
guidelines set by the school DEIW professionals

Attend regular child protection and safeguarding meetings to resolve the issues and
promote best practices.

Checks and maintains the Vigilant committee meeting register.

Ensures fire drills and promptly conducted by the Admin manager.

Inclusion Champion will:
a.

Ensure that the school has a child protection policy in place which is consistent with
KHDA & Dubai Child Protection Procedures, and is readily accessible to all members
of staff, both teaching and non-teaching;

. Ensure that the implementation and effectiveness of the policy and any associated

polices e.g. bullying are reviewed annually by it becoming a standing item on the
vigilant committee’s agenda with information also being provided on training, the
number of incidents and cases (with details or names protecting the anonimity).

. Ensure that the school prospectus contains a section on the child protection policy in

order to make parents aware of the school’s responsibilities;

d. Incorporate child protection in the school curriculum with the help of HoS
e. Ensure that designated and other staff have the opportunity to attend appropriate

training
Liaise with the phasewise DEIW coordinator with responsibility for Child Protection
in relation to any allegations of child abuse/abuse of policy (CP & SG).

Clinic Doctor will:
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Always be available in the school campus until both shifts end/trained healthcare
professionals who are competent enough to undertake emergencies according to the
prescribed protocol.

Ensure emergencies are handeled on priority basis and reported promptly

Conduct appropriate examinations and treatment in case of abuse.

Refer the cases externally with prior permission from the vigilant committee
Ensure that relevant information obtained in the course of their duties is
communicated to the Inclusion champion.

Types of injuries, attendance and frequency are recorded.

In some cases, the child may have to take medication as a result of the abuse. The
School Doctor or Nurse should ensure that all standards and procedures for
administering medications in the school setting are met.

Detailed medical report should be generated and shared with the vigilant committee.
Cooperate and collaborate with DEIW-IC during investigation

HoS and Supervisors will:

a. Ensures to refer parents and complainants to the DEIW department for further
investigation for appropriate action

b. Ensures a positive relationship between parents of the school,

c. Guides staff to follow the best child protection and safeguarding guidelines set by the
school DEIW department professionals

d. Attend regular child protection and safeguarding meetings to resolve the issues and
promote best practices

e. Promote training programs conducted in the school on Child protection and
safeguarding.

f. Cooperate with DEIW-IC in investigation

Counsellor will:

a. Get insight of the origins and development of emotional diffi culties, leading to an
increased capacity to take rational control over feelings and actions.

b. Relating with others. Becoming better able to form and maintain meaningful and
satisfying relationships with other people: for example, within the family or
workplace

c. Problem- solving. Finding a solution to a specifi ¢ problem that the client had not been
able to resolve alone. Training the student a general competence in problem- solving.

d. Psychological education. Enabling the client to acquire ideas and techniques with
which to understand and control behaviour.

e. Empowerment. Working on skills, awareness and knowledge that will enable the

client to take control of his or her own life
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f. Restitution. Helping the client to make amends for previous destructive behaviour.

Class Teacher will:
In maximum cases, the first person to raise a concern is class teacher. They will collect
relevant and reliable information and then liaise with vigilant committee. Class Teacher’s
role towards creating awareness among students about:
a. Safe touch and unsafe touch.
Strategies for defense mechanism.
Keeping other staff informed about the immediate safety measures for child
protection and safeguarding issues.
Learn to say ,,NO* when it seems to be very uncomfortable.
Effective use of the complaint box.

Disclosure
Form:
What to do
on
Disclosure ?

Stay calm (Don’t over-react, however shocked you may be)

\

Listen, hear and believe (Listen carefully, take it seriously)

v

Give time for the person to say what they want (Don*“t make assumptions and do
not offer alternative explanations; ask questions beginning with Tell me
about...Explain...Describe... Avoid ,,who, what, when, where* questions)

Reassure and explain that they have done the right thing in telling. (Do not promise
confidentiality; explain that only those professionals who need to know will be
informed)

Record in writing as near verbatim as possible and as soon as possible on a
Disclosure Form (Use the child“s own words, make your record as soon as possible
after the event, so that you don“t forget anything, and include information about
what action was taken afterwards)

\

Report to any member of vigilant
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1. Name of the student :

2. Grade/Division

3. Concern/complaint :

4. Concern/complaint against:

S. R. Joshi

Inclusion Champion

Department of Empowerment for Inclusion and Wellbeing (DEIW)
The Central School

Checked by: Ms. Seema Umar, Vice Principal

Signature of the Principal
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Policy Scope of Application

The provisions of this Policy shall be applied at public governmental and private
educational institutions in the United Arab Emirates, whether it is by way of synchronous
face-to-face instruction or by remote instruction in physical or virtual schools, including:

- Students enrolled at public governmental and private educational institutions.
- Employees working for public governmental and private educational institutions.
= Child protection specialists.

- Employees working at the Child Protection Unit at the Ministry and other relevant
Authorities.

- Partners, suppliers, and service providers to educational institutions.

Policy Objectives

Protecting and enhancing children’s welfare is the collective responsibility of everyone;
every person who deals with children and their family has a role to play. To effectively
honor this responsibility, every person dealing with a child must ensure that the welfare,
wellbeing and best interests of the child operate as the primary and guiding focus of all
dealings with the child.

The Ministry asserts its complete commitment to ensure the welfare, safety and respect
for all children, and that a positive, enjoyable and safe educational environment is created for
every child without discrimination on grounds of ethnicity, gender, origin, religious
doctrine, social standing or disability.

This Policy seeks to achieve the following objectives:

1. Ensure implementation of mechanisms and measures of child protection
in educational institutions pursuant to the applicable legislations in the
State and the international conventions in place.

2. Determine the roles and responsibilities of all personnel working for the
educational institutions, and all stakeholders including parents,
individuals, agencies, partners, and the relevant service providers.

3. Create a safe and supportive school environment to protect the child
against occurrences that can threaten the child’s survival and wellbeing
in terms of physical, mental, intellectual, educational or moral health.

4. Enable the child to exercise his/her rights, particularly educational rights
and the right for protection pursuant to the provisions set out in the
applicable legislations and the provisions of Federal Law No. (3) of 2016,
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its implementing regulation and the international conventions ratified by the country.

5.

10.

11.

12

Create a safe and confidential information reporting and complaints
system for cases of potential or suspected child abuse or compromising
of the child’s rights within an educational institution, the services and
utilities provided by the educational institution, the transportation of
children to and from the educational institutions, and any extracurricular
activities organized by the educational institution or Ministry.

Provide the child social and psychological protection, and support and
care after cases of child abuse.

Enhance child welfare in all aspects.

Foster and model positive behavior and the building of positive social
school relationships.

Promote the principle of tolerance among all members of the school
community.

Improve the competency of education professionals working in the field
of child protection and bullying prevention.

Foster child protection partnerships.

.Coordinate with the relevant bodies to safeguard the rights of all
children in educational institutions.

Policy principles

The Policy is based on four main principles:

1.

2.
3.
4

Type
1.

2.

The child’s best interest.

Moral, behavioral, and professional values.

Child protection.

Principle of protecting the child’s privacy and confidentiality of information.

s of Child Abuse

Physical Abuse: Physical abuse means causing physical harm or injury to the child
or failing to or being unwilling to prevent physical harm to the child.

Sexual Abuse: Sexual abuse means forcing, attracting or enticing the child to take
part in any sexual behavior, whether aware or not. It includes the practices that do
not involve any physical contact, such as engaging children in watching or
producing pornographic material, watching sexual intercourses or encouraging
the children to act in a sexually inappropriate way.
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3. Psychological Abuse: Psychological abuse means dealing abusively with the
child’s psychological state, causing severe and or permanent harm and thus
affecting the child’s psychological growth and development.

4. Neglect: Neglect means the failure of parents or caregivers to take the necessary

measures to protect the child's life, and to provide physical, psychological, mentaland
moral safety against danger, and or to protect the rights of the child.

Reporting Procedures in Educational Institutions

The Ministry or educational authority, each within the limits of its competence, shall
prepare a procedural manual for dealing with the cases of child protection in line with Federal
Law No. (3) of 2016 regarding the Child Rights Law (Wadeema) and CabinetResolution
No. (52) of 2018 regarding implementing regulation of Federal Law No.

(3) of 2016 regarding the child rights.

The Ministry shall, in coordination with the competent authority, prepare a guidance
manual for the child protection procedures.

The Ministry or the educational authority, each within the limits of its competence, shall
review and adopt the procedural manual of the relevant authority if the educational
agency wishes for the same.

Rules and Provisions of Information Reporting in Educational
Institutions

- The Ministry or the competent authority shall be notified of any suspected critical abuse
or one to which the student is exposed in, around or in the utilities of the educational
institution campus, the transportation buses or camps and internal and external
activities organized by an educational institution or the Ministry accordingto the
applicable legislations and laws. In addition, registers shall be kept of all casesof
reported abuse in educational institutions.

- The relevant bodies shall take the necessary measures to safeguard and protect
children against substance abuse, including: using, contributing to producing, tradingor
trafficking narcotic, intoxicating and stimulant substances, or all types of psychotropic
substances.

- The school health system shall be supported to carry out its role in prevention, treatment
and health counseling.

- Any information provided in suspected cases of abuse is reported in complete
confidence. The informant’s identity may not be disclosed against his/her will, and
the identity of all the parties of the incident and witnesses shall not be disclosed in
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child abuse cases, when using the information in analyses, media reports, and no
personally identifying material or information may be published.

- The leadership team of the educational institution shall cooperate with the approved
child protection specialists, and shall facilitate tasks they are entrusted to carry out inside
the educational institution, without any obstacle or hindrance that could resultin delay
in taking the necessary measures for reported cases or their follow-up.

Educational Institution:

- The educational institution shall appoint a member of the administrative or
educational staff to be responsible for child protection, and all that is related
to the child’s rights and protection, in the educational institution. Such
members shall be deemed as the reference for the child protection
initiatives, activities, information and data that belong to the educational
institution.

- The educational institution shall verify and screen the qualifications and
backgrounds of employees and caregivers before appointing them in the
educational institution.

- Child protection and the best interests of the child shall be prioritized in all
decisions made, and all procedures carried out with respect to the child.

- All forms of violence shall be prohibited in the educational institution.

- The educational institution shall be fully responsible for creating a safe and
secure environment for the child, in which the child feels protected against
any occurrence that may threaten the child’s physical and mental health
and against any form of abuse or exploitation.

- The educational institution shall circulate to all personnel working at the
educational institution about confidentially secure information reporting
procedures, and their responsibilities for reporting any abuse or suspected
forms of abuse or violence towards a child or student.

- The educational institution shall launch secure and confidential
information reporting channels for all personnel working for the
educational institution, all students, and all parents.

- The educational institution shall spread awareness among students about
child rights and the need to report any type of abuse or suspected abuse
they or other students might be exposed to.

- The educational institution shall spread awareness among parents about
child protection and the importance of their role in protecting children.
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The educational institution shall take all the necessary measures to
safeguard and protect the children against substance abuse, including the
use of narcotic, intoxicating and stimulant substances, all types of
psychotropic substances, or the child’s involvement in their production or
trafficking.

The educational institution shall endeavor to detect cases of abuse early,
identify the risk factors, develop the appropriate plans and programs for
supporting the students through enhancing the competence of the child
protection professionals in the institution and through the use of
assessment tools for early intervention and awareness campaigns.

The educational institution shall ensure that confidential information about
every student is protected. Moreover, the educational institution shall not
announce the names of students, their families or any sensitive or personal
information that could harm the reputation of the child or his family.

The educational institution shall obtain consent from a child’s parent when
necessary to use the child’s personal photograph or any information via the
media or for any other posts or publications.

The personnel working for the educational institution may not share the
personal or medical records of the students except in the following cases or
with the following relevant persons and bodies:

1. Temporary referral or transfer for providing a specific treatment,
carrying out diagnostic procedures or in cases of emergency.

2. Ifthere is any public health threat when negligence in submitting the
information could cause to endanger the student or others and
potentially lead to death, severe injury or infectious disease.

3. When working with the Child Protection Unit

The educational institution staff shall never discuss any existing or closed

cases with mass media or third parties, other employees or unauthorized

persons, except when required to do so by investigative bodies and judicial
bodies within the limits of legal liability.

The educational institution shall supervise the implementation of
vocational development plans, awareness-raising, training, and
qualification programs for all the personnel, associates and partners in
respect of all that is related to the child rights and protection, and types of
child abuse. The educational institution shall also supervise the
implementation of plans and tools for modifying children’s behavior,
methods for dealing with child, training the children on applying the
necessary skills to observe the indicators of abuse and means for protection
against it.

Ensure that all personnel working for the educational institution attend all
training programs related to child protection.
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Parents:

Respect social diversity and differences of all types: race, color, gender,
religion, expatriates, mental, psychological, and physical capabilities of
each student.

Endeavor to achieve justice and equality in treatment for all students in the
educational institution.

Ensure proper treatment based on equity and respect for all students, by
use of appropriate, courteous, and respectful language.

Manage student behavior through role modeling appearance, behavior and
positive situations that are appropriate and reflective of societal values.

Apply the professional codes of conduct.

Be fully responsible towards the child and for the duties entrusted to them
in the upbringing, care, guidance and growth of the child as stated in the
applicable law and legislations in the country.

Cooperate with the educational institution for creating a safe environment
for the child in which the child feels protected against occurrences that may
threaten the child’s survival, physical and mental health.

Notify the educational institution or child protection units in case of an
occurrence that may threaten the child’s safety, physical, or mental health.

Positively cooperate with the educational institution or child protection
units as required in any stage when dealing with a case of abuse where the
parent’s children are involved.

Educational Authorities, Partners and Support Service Providers:

Set the student’s best interests as the basis for dealing with students, and
not using the situation or the students as a means to attain private goals or
serve the interests of the institution at the expense of the students’ interest.

Take the necessary response measures in respect of the complaints received
from the Child Protection Unit at the Ministry, and provide the necessary
support to all the reported cases of abuse.

Take the necessary protection measures and provide the necessary support to
all abuse cases of students/children referred from the Child Protection
Unit at the Ministry.

Maintain as confidential any common data and not disclose any
information related to students.

Suggest vocational development and training plans for the personnel
working for the educational institution in the field of child protection.

Contribute to implementing training programs for the child protection
professionals and all the personnel working for the educational institution
in the field of child protection.
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- Participate in society awareness-raising campaigns in the field of child
protection.

- Contribute to achieving social support to child protection programs in a
safe school environment.

- Participate in the meetings held by the child protection committees and
councils.

Child Protection Unit and Child Protection Professional:

Child protection professionals shall, each within the limits of his duties and
responsibilities, take the necessary protection measures if there is anything that
threatens to compromise the child’s safety, physical, mental, psychological or moral
health, without contradicting with Federal Law No. (3) of 2016 on Child Rights Law
(Wadeema) and Cabinet Resolution No. (52) 0of 2018 on the implementing regulation of
Federal Law No. (3) of 2016 regarding child’s rights. These measures shall be taken as
follows:

- Remove the child from the abusive situation or location and place the child
in a secure place to ensure his/her protection, at the discretion of the Child
Protection specialists assessing the risk level surrounding the child.

- Conduct a comprehensive social investigation for the cases that threaten the
child’s safety at the educational institution, in which the circumstances
surrounding the child are explained. A report shall be submitted to the
administrative authority to which the professional reports, accompanied by
the recommendations about which necessary measures to take for the
protection of the child.

- Coordinate with the relevant bodies for the psychological and physical
rehabilitation of the child by the professionals. This may include
professionals from other psychological and social agencies, or other
specified agencies.

- Provide information programs for child caregivers about the best treatment
to ensure the support, normal growth and development of the child.

- Pay field visits to the child at the educational institution as required, to
ensure that the child has the necessary support to solve any ongoing
problems the child may have.

- Submit recommendations to the relevant authority for supporting the
child’s family in the event that the social circumstances of the family have
contributed to the condition of the child.

- Submit areport, to provide information about the circumstances surrounding
the child, as required to assist prosecution or take theappropriate measures
to protect the child, according to the provisions of the
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Law, within a period not exceeding twenty-four (24) hours after receivingthe complaint.

The child protection professionals shall take the following preventive measures after
obtaining the approval of the agency to which they report:

- Merge the child in the programs and activities that support the child against
any problems or challenges the child encounters.

- Ensure the child and the family acquire the necessary skills for dealing with
the problems through training courses and workshops.

- Coordinate with the relevant bodies to take the necessary measures for
ensuring the protection of the child’s rights and safety.

= Guide and inform the child of potential dangers and risks related to certain
activities that the child may continue to undertake.

Evaluation

This Policy shall be reviewed and developed periodically to ensure the efficiency of the child
protection procedures and practices in the educational institution, through the following
measures:

= Follow up the application of the Policy by the supervisory bodies at the Ministry or
the educational institution, each within the limits of its competence.

- Therelevant bodies shall prepare a study to evaluate the applicability of the Policy
and its impact on the student, family, educational institution and society.

= The Ministry shall maintain periodic coordination with the competent authority

and other bodies to review and develop the Policy that ensure alignment with
future developments and orientations of the State Government.
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Definitions
Ministry

Law

Educational
Authorities

Competent
Authority

Relevant Bodies

Child

Student

Child Abuse

Child Protection
Specialist

Ministry of Education

Federal Law No. (3) of 2016 on Child Protection Law
(Wadeema)

The relevant Federal Government or local educational
authorities such as the Ministry, the educational councils,
educational agencies and the institutions entrusted to
supervise the educational institutions and the early
childhood centers and licensing them, each within the limitsof
their competence.

The relevant bodies that provide support, security and

health protection for the child in emergency cases (police
stations and aid stations throughout the State).

The Federal Government or local authorities within the
jurisdiction of which one of the aspects related to social or health
care and protection of children is located, each withinthe limits
of their competence.

Every human born alive and is not yet eighteen years old.

Every student enrolled in an educational institution including
children with determination or with special needs

Every action or inaction which could cause any injury or
harm to the child that prevents the proper, secure and
healthy upbringing and growth of the child.

The person licensed and entrusted by the Competent
Authority or the Relevant Bodies to maintain and protect the
child’s rights within the limits of their competence pursuant
to the Law and its Implementing Regulation.
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Child Neglect

Child Caregiver

Violence against
Child

Child’s Best
Interest

Child Protection
Unit

Educational
Institution

Approved Form

Moral Obligation

Ethical and

Professional Code

of Conduct

Partners and

Supporting Service

Providers

TCS/CP & Sfgrding policy/22-23

i j o)l dad jmpl)
The Central School

Failure by the parents or caregiver to take the necessary
measures to protect the child's life, and physical,
psychological, mental and moral health and safety against
danger, and failure to protect his/her different rights

Person duly responsible for the child or entrusted to take
care of the child.

Deliberate use of force against any child by any individual
or group causing actual harm to the child’s health or
growth, or threatening the child’s survival.

Giving the child’s interest the first consideration and the best
priority in all circumstances irrespective of the interestsof
other parties.

The Child Protection Unit adjunct to the Academic and
Vocational Counseling Department, which was formed
under Ministerial Resolution No. (1044) of 2018.

Government and private educational institution, centers and
kindergartens in which the student is enrolled during the
educational stages inside the State under the supervision of
the Ministry or the educational authority.

An evaluation form for the student’s case, approved by the
Ministry in coordination with the relevant bodies.

A set of values and moral principles t hat are in line with
Islam, morality, identity and prevalent culture in the Emirati
society, which reveres other religions.

The code of conduct that determines the responsibility of the
personnel working for educational institutions, which is
approved by the management of the educational institution,
its board of directors or the Ministry.

All the Government and private institution concerned with
protecting the child and which provide social and
psychological support services, shelter for the child,
financial, logistic, media and health support for educational
institutions.
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