PASSENGERS TRANSPORT BY RENTED BUSES

CIRCULAR 25-June-2026

Subject: IMPORTANT NOTICE ON TRANSPORTATION FEE REVISION

Dear Parents,
Warm greetings from Golden Cosmos Transport.

We extend our sincere appreciation to all our parents for their continued trust and cooperation. It
has always been our privilege to serve the TCS community, and our foremost commitment remains
the safety, comfort, and well-being of every child who travels with us.

Over the past four years, despite substantial increases in operational and maintenance costs across
the transportation sector, we have continued to absorb these additional expenses without passing
on any increase to parents.

As part of our ongoing commitment to enhancing the overall student travel experience and
ensuring continued compliance with evolving regulatory requirements, we have undertaken
several important improvements to our transport fleet and services. These enhancements include,
among others, the installation and maintenance of advanced safety and live tracking systems,
strengthening of surveillance mechanisms, and the deployment of additional buses in line with
government directives aimed at reducing student travel time and improving seating comfort.

In addition, we have made significant investments in upgrading our parent-friendly smart
application, enabling real-time monitoring of your child’s journey with enhanced 360-degree
visibility and improved communication features. These measures are designed to further
strengthen safety, efficiency, transparency, and peace of mind for parents. In view of these
continued enhancements, increasing operational costs, and the expanded fleet requirements, a
standard service enhancement charge of AED 25/- to AED 40/- will be applicable across all areas
and routes, effective from September 2026 onwards.

This adjustment has been carefully kept to the minimum necessary to sustain the quality of service,
maintain the highest safety standards, and meet all compliance obligations. Even with these
enhancements and additions, we remain confident that Golden Cosmos continues to offer one of
the most affordable and value-driven school transport services in the UAE.

We remain fully committed to providing safe, reliable, and technologically advanced
transportation services that support the well-being of every student. We sincerely seek your
understanding and continued support as we work together to uphold the highest standards of safety,
efficiency, and care.

Thank you for your trust and cooperation.
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